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Julie began by welcoming everyone to the meeting, and thanking Shelley for letting 

the group use the school for the meeting.  She then asked everyone to introduce 

themselves.  Julie confirmed that this session was to look at how things are going in 

Pembrokeshire. 

 

Shelley 

The Unity Project’s 3 year funding sadly ended in January 2017.  The project gave 

community members lots of empowerment and direct access to health and a 

dedicated nurse.  Following the end of the Unity project there are concerns about 

how the community will access health facilities.  The project has, however, 

empowered the Gypsy and Traveller community to ask for help when needed – so it 

has left a positive legacy. 

 

Travelling Ahead has been set up and it is helping, but not in the same way as Unity. 

 

Pembrokeshire Council has got to make a £20,000 saving in the Gypsy and Traveller 

budget.  They are also proposing a 5% cut in the education budget. 

 

Shona 

Since the Unity project has stopped, it feels like no one is there to turn to for help.  

There is no one to speak to. 

 

Shelley 

Looking into a young people’s forum.  She emailed local secondary schools in 

October to facilitate the forum, but have not had many replies.  Schools need link 

worker to help Gypsy and Traveller children in schools. 

 

Denise 

Head of Greenhill School wants to take part, but wants to speak with the children 

direct first.  She is waiting for a date to go in for a meeting after Christmas. 

 

Peter 

I thought there was a young people’s forum. 

 

Denise 

Since Unity finished the momentum has died down. 

 

Kirby 

Children don’t necessarily know they have a forum.  Need to be told about them in 

the right way. 



 

Clare 

The Priory project will try to continue the work that Unity has done. 

 

 

Shelley 

All pupils in Pembrokeshire can feed into Wales Young People’s forum – just need 

means to do it. 

 

Kirby 

Gypsy and Traveller children and young people don’t know that people are trying to 

help them as there isn’t the correct communication.  It means that they feel that no 

one is there for them or willing to stand up for them. 

 

Trudy 

Schools are always supposed to have a keyworker/link with Gypsy and Traveller 

children.  There is always a gap and schools need to step up and find out what they 

can do to help their children.  Mainstream schools should already be doing this. 

 

Tyrone 

It would be a good idea to bring Gypsy and Traveller children into the meeting with 

the Head teachers so that the Head can properly meet the children and identify the 

best ways to help them.  The children will then know that the Head is standing up for 

them. 

 

Shelley 

Perhaps there should be Facebook pages to promote the work that organisations are 

doing to help the Gypsy and Traveller community so that the word can spread that 

there are people trying to help. 

 

Tom Tom 

The Travelling Ahead Forum is very popular and very well attended.  Perhaps this 

could be used as best practice for other forums. 

 

Bev 

I have worked for over 21 years on the Unity project.  We should all be involved with 

each other and working towards one purpose.   

It may be the case that in schools, the children have already identified a support 

worker for themselves. 

 



David 

Tyrone and Shona – what do you think are the problems in Pembrokeshire? 

In Newport, we have one tolerated Gypsy and Traveller site, and the majority of the 

children are not in school. 

 

Tyrone 

The projects that are out there need to make themselves known more.  It feels like 

most of the decisions are being made by adults with no consultation with young 

people. 

 

Denise 

Through the Unity project, young people were involved more than ever. 

 

Shona 

There has been a lot of talking about past events/projects etc.  We need to look 

forward. 

In Greenhill School, Gypsy and Traveller children are not able to meet each other as 

there is no one to facilitate. 

Gypsy and Traveller children need to meet to discuss issues and concerns important 

to them and then they can pass it on to the Priory project. 

 

Kirby 

Gypsy and Travellers want to be included in schemes to help them, but don’t want to 

be excluded from everyday activities by having to go to these schemes. 

Gave example of a neighbour who has a child who has Bipolar and Schizophrenia.  

Parents didn’t tick the box to say that he was a Gypsy and Traveller as he would have 

straight away been branded as a ‘naughty Gypsy and Traveller child’ even though his 

behaviour was down to his condition.  I had to help get him to hospital because he 

was threatening suicide and when we got there he didn’t receive the right support.  

Still waiting to receive the correct treatment. 

 

Clare 

Health is a major issue for Gypsy and Travellers and something must be done. 

 

Peter 

I work in mental health for adults so not much input with children. 

 

Clare 

Are there outreach workers for Gypsy and Travellers? 

 



Peter 

There is no one that he knows of. 

 

Julie 

Could this be something he could recommend and take forward. 

 

Bev 

The impact of the end of Unity on GP practices in Pembroke and Pembroke Dock has 

been immense.  Surgeries looked at whether they could fund a ‘Unity style’ project 

themselves as they have money allocated for projects such as this. 

 

Julie 

Are there any other issues that people would like to talk about? 

 

Tyrone 

The conditions that people live in can affect mental health.  It is all very well helping 

with mental health but if living conditions are bad any support is not going to help. 

 

Kirby 

Gypsy and Travellers were asked to fill in the Accommodation Needs Assessment 

questionnaire and were promised improvements.  Nothing has happened since so 

they will be reluctant to fill in and cooperate again. 

 

Shelley 

I would just like to introduce Pembrokeshire County Councillor Pearl Llewellyn who 

has just arrived to the meeting. 

 

Julie 

I think this is a good opportunity for us to have a break for half an hour and then we 

will resume. 

 

BREAK 

 

Julie 

I would like to thank Shelley for letting us use the hall and Katie for the lovely food. 

Perhaps someone from the mental health team could update us on what mental 

health services you provide. 

 

Hector 



I deal with adult mental health mainly.  There is currently a scheme to transform 

mental health services to change their delivery of service.  There will be a greater 

emphasis on treating people at home. 

 

Nicola 

How can we make links with people who don’t access the services they need? 

 

Sonia 

It is very important to treat people at home where they feel safe. 

 

Kirby 

How do people access the services from the beginning? 

It is usually the eldest child that accesses the services for the parents.  Therefore 

information needs to be easily accessible. 

 

Hector 

The GP is the main way of accessing mental health services 

 

Kirby 

Roadside Gypsies and Travellers can’t register at GP surgeries as they have no fixed 

address, so they therefore are unable to access the services that they need.  There 

needs to be another way, such as schools or voluntary organisations that can refer 

people to mental health services. 

 

Hector 

Under the new scheme there will be a walk-in centre where people can self-refer for 

mental health services. 

 

Shona 

I’ve had first-hand experience of having to access mental health services.  I was 

referred by the school to A&E and then went through to CAMHS.  I had an 

appointment with them very quickly. 

 

Kirby 

My 10 year old neighbour who was threatening suicide could only be seen by 

someone from adult mental health and then was told to go home.  Needs to be a 

better service for children. 

 

Shelley 

CAMHS is under extreme pressure.  Schools need on site help. 



 

Tom Tom 

Gypsy and Travellers living on the side of the road face extreme pressures which can 

affect their mental health. 

 

Kirby 

They are always under pressure.  No water, electric, toilet facilities.  Always fear that 

children could walk out into the road.  The trauma of their circumstances are enough 

to make Gypsy and Travellers need help. 

 

Tom Tom 

What about settled sites – what is the situation there? 

 

Tyrone 

Sites can be very isolating.  It is often the case where the sites are blocked off inside 

to neighbours can’t talk to each other. 

 

Kirby 

It can be that there are very limited facilities.  One washing machine, 2 families etc.  

People are doubled up on slabs.  There is an issue of fire safety as there are too many 

people living on a small site. 

 

Sonia 

I am a mother of a child with special needs.  I live at Shirenewton in Cardiff.  Mine 

and my children’s lives are lonely because of my son who has special needs – there is 

a stigma around special needs so other families on the site do not speak to us.  The 

site is a long way away from local facilities and I can’t drive so I feel very isolated. 

 

Kirby 

Children are facing stresses too, as opinion has changed over education.  Younger 

children are going to school whereas their older siblings didn’t have to.  It makes it 

very difficult for the older siblings when trying to do admin tasks as their reading and 

writing ability is limited.   

 

Tom Tom 

Gypsy and Traveller men have huge stress everyday as they have to get up and go to 

work to earn money for their family.  The extra stress comes from not knowing how 

much money they will take home at the end of every day. 

 

Shelley 



There is adult education being offered with the school including site safety, computer 

literacy and two degree courses. 

 

Sonia 

I have trouble reading letters I receive through the post.  I can read the words, but I 

don’t understand what it means. 

 

Tyrone 

Organisations should be mindful of who is receiving and reading the letters and 

should cater accordingly. 

 

Shelley 

We are finding that one to one contact with parents from the community is getting 

less due to mobile phones. 

 

Peter 

Keen to work with people from the Gypsy and Traveller community.  I am worried 

about the people we don’t know and those who don’t access the services. 

 

Bev 

Starting point for capturing those with problems definitely has to start with the 

school.  Community members can come in and do something, and then they can be 

approached or talk about mental health. 

 

Shona 

Online is a good point of access for people to access help for mental health.  But 

there needs to be somewhere to help people with digital literacy. 

 

Trudy 

Is there any funding for a drop in mental health coffee morning, for example, where 

people could go along informally and talk about their mental health 

problems/concerns? 

 

Hector 

There isn’t anything that I know of – but I will take that idea back. 

 

Charlie 

Community members don’t come along to meetings because they know nothing will 

be done.  The local authorities ask them to participate in things but don’t do 

anything in return to rectify issues. 



 

Julie 

The Welsh Government sets laws, and the Local Authority has a duty to implement 

them.  The council are accountable – I will write to them to see what’s happening in 

regards to the accommodation needs assessment. 

 

Shona 

It is very hard to find a suitable plot for new slabs/sites.  

 

Julie 

Thank you all very much for coming to the meeting today.  It has been extremely 

important to hear about the specific issues for Pembrokeshire.  The action points I 

will take forward are 

1. Results of the accommodation needs assessment 

2. Education grant being cut 

3. Loss of dedicated nurse for Gypsy and Travellers 

4. Mental health services 

 

Shelley 

Thank you so much to Julie and the mental health service for coming to the school.  

Hopefully we can move forward and make improvements. 

 

Tyrone 

We need to tackle these issues until the job is done. 

 

The meeting was brought to a close at 2pm. 

 


